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15% of offline
sales in 2007 were
influenced by
online research

More than 90%
of retail spending
is local.
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Mobile users:

85% of 18-29

3.5 billion year olds use
Internet users: mobile phones for
Under 1.5 billion text messag[ng

2.2




SOCIAL

Q Hello | | Hi..

v @4

75% of online shoppers use reviews

There are more

than 10 billion friend T G
sites is expected to

relationships on grow 20% per year
myspace.com through 2012
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we love, laugh, connect,
buy and Se" = but how we do these

things is changing at an astonishing pace.
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facebook

NEIGHBORHOODS

Facebook neighborhoods
installs in Facebook, and
gives people an opportunity
to form neighborhood
groups, share information
about neighborhoods, and
chat about what's going on
at a hyper-local level.
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Around the world, we are seeing
airwaves open up and data services
dropping in price. Global influence
is rising and the individual is
becoming empowered.
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Networking

cuwikker

Twitter is a service that
is 100% focused on
communicating short,
casual messages to your
social network. The only
thing it does is send
messages, and the only
rule is that messages
must be 140 characters
or fewer, so they are
compatible with SMS.
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é Hey there! comcastcares is using

<Twitter.
Twitter is a free service that lets you keep in touch with people

using the web, your phone, or IM, Join today to start receiving
comeastcares’s updates.
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@axcrit Cox is somewhere around 60,
and | forget some of the others. Had a
linkllélo a site that had limits around the
wor
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Personal / Work
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